- GOVERNMENT OF NCT OF DELHI,
DEPARTMENT OF WOMEN AND CHILD DEVELOPMENT,
2" Floor, MAHARANA PRATAP ISBT BUILDING,
KASHMERE GATE, NEW DELHI-110006

(ADMIN!STRATION BRANCH)

F.No. 7(34)/WCD/DWCD/Admn/2016 17/ 892529 Dated:

25 SEP 2026

ORDER

In pursuance - of the directions conveyed by the Revenue Department, GNCTD vide
letter No. F.36 (155)/Coord./Div.Comm./Sewa Setu Abhiyan /2026/160- dated
21.09.2026 regarding organization of Sewa Setu Abhiyaan in all 70 Assembly
Constituencies -of Delhi, and with a view to ensuring effective coordination and
smooth implementation of the Abhiyaan.

The 'following officer is hereby nominated as Nodal Officers from the of Head -
Quarter level of DWCD: : . -

S. No. Particulars Details
01 Name | Ms. Lata Kumari Negi .
02 Designation Joint Director
03 Mobile Number 9868111969
04 Emailid - fas-dwcd(@delhi.gov.in
05 Office Address Dept. of WCD, GNCTD
’ 2™ Floor, ISBT Building, Kashmere Gate,
Delhi- 110006.

This issues with the prior ai:;proVal of the Director, WCD, GNCTD.

~ Encl.: As above.

At

Section Officer (Admn.)
F.No. 7(34)/WCD/DWCD/Admn/2016-17/ F925=9¢ Daed
Copy to: 7 25 SEp 2026
. PS to Secretary, Dept. of WCD, GNCTD :

2 PS to Secretary, Revenue Department, GNCTD, 5, Sham Nath Marg, Prema’
Kunj, Civil Lines, Delhi, 110054,

% s ector, Dept. of WCD, GNCTD '
he Joint Director, IT Branch DWCD, with request to upload on the WCD

website.
5. Ms. Lata Km. Negi, Joint Director (FAS), DWCD (HQ).

6. Guard file. E DW
A /

Section Officer (Admn.)



 GOVERNMENT OF NCT OF DELHI. |
REW‘ENIJEDE—I?-ARTMENT (HQ.) : COORDINATION BRANCH
_..5 : SHAMNATH MARG : DELAI

No. F.36(155)/Coord /Diy:Conmi/Sewa Setu Abkiyen 2036160 —ates :21,09.2026

Worthy Chief Secretiry, G CTD, for otganizing Sewii- Setir Abhiyan in 70 Assembly
Conistituencies, Representatives of the
“Annexuore-r”, !

the va

A b

3.

MINUTES OF THE MEETING REGARDING SEWA SETY ABHIYAAN

 The Objective of Sewa Setu Al
rious ongoing welfare schenes, 1
and enhance public parti
- effectively and promptly.

- Nontination ﬁf Nodal Officers:

A meeting yvas convened on. 18,09.2026:t 01:00 PM undet the chairmanship of the

depariinents concerned. altended the meeting as per

bhiyan is fo create awatenessamong the publicregarding
e sehemes, facilitate on the spotenrollment of eligible beneficiaries, -
Cipation In government welfare initiatives and fo redress grievances

A presentation o the proposed Sﬁ»ﬁ Setu Abkiyaan wis made before the Chief

Secretary and the dates for the Sewa Setu Abhiyan Shivirs have been finalized s under ;

Phasel : = 26%&27™Sept, 2076
Phasell : = (34g pa% Ope 2026
Phase Il :  70%.& 1% Ock 2026
Phase IV 5 17%& 185 Qct: 2026

Timing of the shivirs : Public dealing : 10:00. AM to0 03:30 PM
Reporting to HQ - 03:30 PM t6/05:00 PM

After detailed defiberations, the following decisions-were taken:
1d‘err_tiﬂcati_mi 0l 70 Locations:

* All District Magistrates shall identify the suitable: 'lététféﬂS‘ and provide. the ; E ’ |
‘details of the 70 locations corresponding to ail Assembly Constituencies for - i

‘organizing the Sewa Seti Abhiiyan Shivirs o any one out of fouf. phases,
' (Action by: All DMs)

-+ All participafing Departments:shall nominate ‘and share the site wise details of
their respective Nodal Officers (Name, Designation, and Mobile Nuimber) for
each of the 70 Sewa Setu Abhiyan ‘Shivirs locations. Departmients will also
nominate one Nodal Officer at HQ Tlevel for effectively coordination and
monitoring. ; § ;

(Action by: All Participating Departnients)

« “The Departmental Nodal Officer willsubmit daily report before leaving the camp:
1. the cancerned DMs. All DMs will subiit Camp. wise compiled reports by : ;
05:00 PM in the prescribed format, The preseribed format of the:reportinig'to be L1 '
shared inthe WhatsApp Group, i Sy

(Action by: All DMs and.all Nodal Officers).

Details of Schemes for Public Outreach:

o All" Deparments shafl provide a biief write-up of their respective
schemes/services propased to be showehsed, disseminated, ar implemented
during: the Sewa Setu Abhiyan shivirs, The write-up should be shared on

21.09.2026-Manday) by 12:00 PM positively in recently created Whats&pp

group namely“Sewa Sefii Abhlyuan, :
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3 ﬂQ_?ifﬂj‘? basis of writesips provided by afl the Department, Directorate of :
lifSruation wnd Publicity (DIP) will do iful w.r.t wide publicity of '
- Seva Setu Abhiyan welf before the setting up of Sewa Sctu Abhiyan Shivirs,

> g'glhwam elfore stherires shull b identified for inclusion fn the Sewa Setu
Aonlyy, - :

. Fltt}ﬂil’ies-ﬁ)if.’c_‘_m ihe spot c_nml!hmgst, digsemination of information, and public
wwvareness activities:shall be arranged. ' 2 2
Adequats snrolent/applisation foriss shall be inmade availible at all kiosks,

¢ A dedicated Grievinge Rodressal Desk Shafl be ustablished at each venue for
ﬁdﬂ;&ssing;l?% lie grievimees and uierics, i

*  Arsngenditshould also categorically be inade by each Department io provide
on the spot seevices tothe general pubiic in /o their Departments.

(Aetion by: All Participuting Departments)

4. Infrastructure sud Public Amenities:

* All Deparfments: shall assess and communicate their infrastructisre
requirements: for the: Sewa Sefu Abhiyan Shivirs to the Public Works
Departpient (PWD) i a timely maniér, The sime should also be shared in
recently ¢reated Whatsapp Group Namely Sewa Setu Abhiyan,

¢« PWD shall be the Nodal Agency for providing necessary arrangements
including Waterproof Tents, Refreshments, Drinking Water Facilities, Toilet
Vans: (wheréver required), Public Address (PA) Systems, Wifi Connectivity
(NIC enabled wherever possible), Hoardings, Banners and Pamphlets for
publicity. T

(Action by: PWD, All Participa ting Departments)
5. Participation by Delhi Police:

* Ithasalso been decided that Delhi Police will alsa setupistalls at the Sewa Setu.
Abhiyan Shivir for providing information and facilitate citizeris in respect of
services falling within their domain like registration of domestic help-etc.

»  Delhi Police shall also share the write-up informing the services to be provided -

~ tothecifizens at Sewa Setu Abliyan Shivir on 21.09.2026 (Monday) by 12:00
PM positively. in receritly created WhatsApp- group riamsly “Sewa Setu
Abhiyaan®. = _

: {Action by: Delhi Police)

6. Deparfment wise scliemies to be included/displayed iz Sewa Setu Abhiyan:
e Health Department: ABHA Cird, PMJAY Cdrd, NPNCD Card, Dental
Sereening, NCDScreening, Méntal health, Anemia Mukt Bharat, NTEP etc,
. BSES/TPDDL: DMSCY (Solar), Dellii Free Electricity Scheme (Muft: Bijli
Yojana), PM Surya Ghaf Yojana ete. ‘ B
« .Food & Supply Department: Pree Ration, National Food Security Act
(NESA)/Targéted Public Distribution Systems, Annapurna schemes Food
graing at BPL Rates for Welfare [nstitution . 2 Ll
‘o Revenue Department: Different types of Certificates, PM Uday, Aadhar
*updiite, Bio Metric efe, : , .
« . LDM (Banking):- PMEGP, MSME Leais, PM SVANIDHI etc.
s DTC: - Pink Card, Concessional Bus Passes, Delhi EV. Policy, Parivartan
Scheme ete, ' i : : ; : ‘
» Women & Child Departmenti- Peadhan Mantri Matri Vandan Yojana
(PMMVY), Widow Pension, Delli Lakhpat Bitiya Scheme, Samarth
Anganwadi Cunmi Palvia, Delh Lakshiii ¥ ojana eto, ; i
Social Welfare Departmient:- Old Age Pension, Disability Scheme; Health
Screening of senior citizens, Diviiyang Pension Yojana ete.
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18.
19,
20.

“The meeting ended with a vote of thariks o the Chair,

. Pr. Secretary, Home Department, GNCTD.
. Vice Chairman; Delhi Development Authority,
. Pr, Secretary, Higher Education Depattment, GNCTD,

»  Eduention Dopat‘tment*n\hdhyu Vnhim Yaolandg, Nﬂtsonal Schofarshlp Portal

efe:

+  Labour Du{m:lnmnt‘ ~ Latbour Cards Vuc:ﬂlorml‘{rmmng Maternity Benefit
ele

® I)qsm‘tmuu ul’;\rt Culiure-- Delhk ln[cn[ llum anmtum Art and Culture
el :

o MOCD: - Droperty Tax PM Snvzmidlu. ‘SAMRIDHUSUN!YO Aﬁinesty
Sehiemes ele.

e DIB: Rudowater l}nr\zcsimgﬁ{Wli) Wmcf B]U felief Schemé ete.
» SC& ST Departments Jai Bhim Mukhy.umnm Praiiba Vikas Yojand, .
M\M:ynnmnn i Vidyurliu‘{’mliblm chmm 16, ,

(The Above list is not exhaustive)

Coordination and Monitoring:

» Concerned Departments and agencies sha]l mamfam ¢lose. coordmatwn with
{lie District Administeation for seamless planning and execution of the Sewa
Setu Aiﬁuyan District Mag;stwtes may hold ‘a District wisé coordination
meeting: : :

s . Adequate arrangements shall be made to. ensure smooth l:raﬁ' ic. movement,

- effective crowd management, and safety and security of the general public
~during the conduct of the Seva Setu Abliiyan,

{Action by: All DMs; Dellii Police and All other Participating
= Departments)

Cuardmahon Branch
Revenue Depariment
Government of NCT of Delhi

No. F.;ﬁ(iss-)/c-oardjxfii’%;:cjbmmjs'ewns-éém .Abl;iymm.a'z'men. Dated 121092026

Addl. Ciuef Sccmtmy. Sbc:a'l Welfare 'De 1,tment “G'NCTD

Commlssmner of Pollce, Delkii Pohce

~ Addl, Chief Secretary, Food & Supplies and' Cansumer Affiies Departmem GNCTD.

Commissioner MCD;

“Commissioner; Industries Depamuerﬂ GNC" FD

CEO, Delhi Ja! Board

Addl Chief Secr etary, !rrigatwn and Flood Cﬂlitl ol Departmeit, GNC’ I‘Ds
Pr. Secretary, PWD, GNCTD.

‘f £l )

. Pr; Secretary, Depariment of Training and Teehnical Bducation, GNCTD.
Secretary, Information & Publicity Departinent, GNCTD,

Secretary, Urbin Development Departiment, GNCTD.

Sectetary, Heallhy & Family Welfare Depitinent, GNCTD
Seeretary-com-Cuommissioner, Libou Department, GNCTD,

?:e[?(r)eu;)rﬁ ;ygggizt? gsioner. Teansport Depactiment, GNCTD.

Secretary, Women & Child Development Department, GNCTD
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21. Secretary, Art, Cullure & Language Depariment, GNCTD,
-+ 22. Secretary, Information & Technology Departinent, GNCTD.
23. Spl. Secretary 1o Hon’ble Chief Minister, GNCTD.,
- 24. Director, Education Department, GNCTD,
© 25, All District Magistrates, GNCTD. ~
36. CFO, Delhi Firé Services, GNCTD, =~ '
27. Dy, Director (IT). Revenue HQ'to look after the IT/Witi related issues.

Copy for Information to: :
1. Spl. Secretary to Hon ble Chief Minister, GNCTD
2. OSD (o Chief Seeretary. GNCTD Lo,
3. PA to Secretary (Revenue)-cum-Divisional Commissioner, GNCTD.
4, Guard File in

Coordination Brasich
Revenue Deparhnen_f "
Government of NCT of Dethi




