
Mission Shakti 

Mission Shakti is a flagship initiative of the Government of India aimed at 
ensuring the safety, security, and empowerment of women across all stages of 

life. Implemented by the Department of Women and Child Development in 

Government of NCT of Delhi, the mission integrates various schemes and 

programmes to provide a comprehensive support system for women and girls. 

Launched with the vision of creating a safe and enabling environment for women, 
Mission Shakti has two key components- 'Sambal' and 'Samarthya'. 

The "Sambal" sub-scheme is for safety and security of women. The components 
of 'sambal' sub scheme consist of erstwhile schemes of One Stop Centre (OSC), 

Women Helpline (WHL), Beti Bachao Beti Padhao (BBBP) and Nari Adalats. 
Whereas, the "Samarthya" sub-scheme is for empowerment of women. The 
components of 'Samarthya' sub scheme consists of erstwhile schemes of Ujjwala 

Homes, Swadhar Greh and Working Women Hostel, National Creche Scheme 

for children of working mothers and Pradhan Mantri Matru Vandana Yojana 
(PMMVY). It also consists Hubs at national, state and district levels for 
Empowerment of Women. 

Details about sub-schemes are provided in subsequent sections :- 



One Stop centre (OSC) 

• Type of Scheme: Central share: 100% 

• The objective of the scheme: The objective of Sakhi-One Stop Centre in each district is 
to provide following five essential facilities to the aggrieved women/women affected by 
violence under one roof:- 
1. Psycho-social counselling, 
2. Legal assistance, 
3. Police facilitation, 
4. Medical care and 
5. Temporary shelter under one roof 

• Target Beneficiary: 

Women affected by violence and in distress, both in private and public spaces under 

one roof and facilitate immediate, emergency and non-emergency access to a range of 

services including medical, legal, temporary shelter, police assistance, psychological 

and counselling support to fight against any forms of violence against women. 

S. 

No 

District 

Name 
Sakhi —One Stop Centre Address Email Address 

1.  North Babu Jagjeevan Ram Hospital premises, 
Jahangirpuri, Delhi-110033. 

oscbjrmnorth1@gm 

ail.com  
2.  Central 

	 North 
IHBAS Hospital, Dilshad Garden, Shandara, Delhi 
110095. 

sakhioscshandara 

@gmail.com  
3.  North East Jag Pravesh Chandra Hospital, 2nd Floor, Zero 

Pusta, Shastri Park, Delhi 110053. 
sakhioscne@gma 
il.com  

4.  West Nirmal Chhaya Complex, Jail Road, Hari Nagar, 
Delhi-110064. 

sakhionestopcenter 

west19@ 

gmail.com  
5.  New Delhi 12-A, Behind Hanuman Mandir, Jamnagar House, 

New Delhi-110011 
oscsamalakha12@g 

mail.com  

6.  South Pt. Madan Mohan Malviya Hospital, PwD 

Building, 1st Floor, Hostel Block, Malviya Nagar, 
Delhi-110068. 

southonestopcente 

r@gmail.com  

7.  South 

East 
Office of District Magistrate, South East Delhi, 
Old Gargi College Building, Lajpat Nagar-4. 

oscsoutheastdelhil 

ajpatnagar@gmail. 

corn 
8.  Old Delhi Lok Nayak Hospital (formerly LNJP), Bahadur Shah 

Zafar Marg, Delhi -110002 
sakhiosccentral@g 
mail.com  

9.  East Lal Bahadur Sastri Hospital, Gate no. 3, 
Khichripur, East Delhi-110091 

oscsakhieastt@gm 

ail.com  

10.  South 

West 

Sakhi - One Stop Centre, Ground & First Floor. PWD 
Building, Shri Dada Dev Matri Avum Shishu 
Chikitsalaya, Dabri, New Delhi - 110045 ail.com 

 

oscsouthwest@gm 

11.  North 

West 
Dr. Baba Saheb Ambedkar Hospital, 

Bhagawan Mahavir Marg, Sector 6 road, 
Rohini, New Delhi-110085 

northwestsakhione 

stopcentre@g mail. 

coal 



Women Helpline 

• Type of Scheme: Central Share : 100% 

• The objective of OSC scheme aims to: The Women Helpline provides toll-free 24-

hours telecom service to women seeking support and information by connecting 

them with Emergency Response Support System (ERSS) for all emergency services 

like police/ fire/ Ambulance services and with One Stop Centres. The WHL will 
also provide information about government scheme/ programmes, facilities and 

will also connect women with the statutory officers under various legislations like 

Dowry Prohibition Officers, Child Marriage Prevention Officers, and Protection 

Officers etc. as per requirement within the local area in which she resides or is 

employed. 

• Helpline No.: 181 



Beti Bachao Beti Padhao 

• Type of Scheme: Central share: 100% 

• The objective of the scheme: 
(i) Improvement in the Sex Ratio at Birth (SRB) by 2 points every year. 
(ii) Improvement in the percentage of institutional deliveries or sustained at the rate of 
95% or above. 
(iii) 1% increase in 1st Trimester ANC Registration per year. 
(iv) 1% increase in enrolment at secondary education level and skilling of 
girls/women per year. 
(v) To check dropout rate among girls at secondary and higher secondary levels, 
(vi)Raising awareness about safe menstrual hygiene management (MHM). 

• 	Target Beneficiary: 
Primary: Young and newly married couples and expecting parents, Adolescents (girls 
and boys) and youth, Households and communities 

Secondary: Schools and AWCs, Medical doctors/ practitioners, private hospitals, 
nursing homes, diagnostic centers etc., Officials, PRIs/ULBs, frontline workers, 

Women Collectives and SHGs, civil society organizations,15 media, industry, religious 
leaders etc. 



Shakti Sadan 

• Type of Scheme: Centre share :: State share: 60:40 

• The objective of OSC scheme aims to: Shakti Sadan is aimed at creating a safe and 
enabling environment for the women in distress including trafficked women and 

thereby give them the strength to overcome their difficult circumstances and make 
a fresh start. The following services are provided in the Shakti Sadan: 

• -Food 

-Clothing (Once in a year) 

-Medical Aid- (Need base) 

-Sanitary Napkin (on need base) 

-Pocket Money-(as per guidelines) 

-Recreational activities-(as per guidelines) 

-Vocational training under NCVT 

approved plan-(Need Basis) 

-Legal Aid (Need Basis) 

-Psycho-social Counselling-(Need Basis) 
-Toiletrie-(Need Basis) 

-PM Jan Dhan Yojana Bank 

-Account (To be arranged through local bank) 

-Ayushmann Bharat Health Card 

-Education (to be arranged through health Department). 

-Jan Dhan @ Rs. 500/- per month to one resident/beneficiary. 

• Target Beneficiary: 

Women affected by violence and in distress, both in private and public spaces under 
one roof and facilitate immediate, emergency and non-emergency access to a range of 

services including medical, legal, temporary shelter, police assistance, psychological 
and counselling support to fight against any forms of violence against women. 

S.No. District Shakti Sadan 
1.  Shandara Snehalya, 31X, Karkardooma Institutional Area, Delhi-110092 

(Run by: Mahila Dakshata Samiti) 
2.  New Delhi Bapnu Ghar, Sarojini House, 6 Bhagwan Das Road, New Delhi-

110001 

(Run by: All India Women's Conference)  



Sakhi Niwas (Working Women Hostel) 

• Type of Scheme: Centre share:: State share: 60:40 

• The objective of the scheme: To promote availability of safe and conveniently located 
accommodation for working women and other women pursuing higher education or 
training, who need to live away from their families due to professional commitments. 
The scheme also aligns well with Sustainable Development Goal 5 (SDG-5) that 

mandates adopting and strengthening sound programs for the promotion of gender 

equality and the empowerment of women and girls at all levels. The scheme also 
addresses women"s right to work and to free choice of profession and employment as 

mandated under the Convention on the Elimination of all Forms of Discrimination 
against Women (CEDAW). 

• Target Beneficiary: Working women and other women pursuing higher education or 
training, who need to live away from their families due to professional commitments. 

S. 

No Name & Address of the Sakhi Niwas Name of the 
 

District 

St. Stephen Hospital Society, 
Tis Hazari, Delhi-110054 

Central 

Delhi Mahila Samaj 
	 52, Tugalakabad Institutional Area, M.B.Road, New Delhi  South 	 

Young Women's Association 

Block-3 Safdarjung Development Area, Bhim Nagar (Hauz Khas) 
	 New Delhi 

South 

All India Women's Conference 

6,Bhagwan Dass Road, New Delhi 
New Delhi 

Sir Ganga Ram Trust Society 

Sir Ganga Ram Hospital Marg, New Delhi 
Central 

SWATI, 

NDMC, Mandir Marg, New Delhi 
Central 

Institute of Social Service,'Prabhatara' 

Mohammad Pur, R.K.Puram, New Delhi 
New Delhi 

Shubham, Guild of Service 

C-25,South of I.I.T Behind Qutab Hotel,New Delhi 
South 

Padma Bhandari, Indian Council of Social Welfare 
R.K.Puram, New Delhi 

New Delhi 

Shrama Sadhana Bombay Trust 
INA Colony,New Delhi 

South 

Indira Niketan Working Women Hostel, 

NDMC, Palika Kendra, Laxmi Bai Nagar, New Delhi 
South 

Yamuna Working Women Hostel 

Jawaharlal Nehru University Campus, New Delhi 
New Delhi 

Aakanksha Working Women Hostel, 
NDMC, Bhgwan Dass Road 

New Delhi 

Jasola Working Women Hostels 

Jasola, Sarita Vihar,New Delhi 
South East 



Pradhan Mantri Matru Vandana Yojana (PMMVY) 2.0 

• Type of Scheme: Centre share:: State share: 60:40 

• The objective of the scheme: The objectives of the PMMVY is to provide cash 
incentive for partial compensation for the wage loss so that the woman can take 

adequate rest before and after delivery of the first child; and to improve health seeking 
behaviour amongst the Pregnant Women & Lactating Mothers (PW&LM). The scheme 

also seeks to promote positive behavioural change towards girl child by providing 
additional cash incentive for the second child, if that is a girl child. 

• Target Beneficiary: All Pregnant Women (PW) and Lactating Mothers (LM) for the 
first two living children provided the second child is a girl, excluding those who are in 

receipt of similar benefits under any law for the time being in force shall not be entitled 

to benefits under PMMVY. Pregnant and Lactating AWWs/AWHs/ASHA may also 
avail the benefits under the PMMVY subject to fulfillment of scheme conditionality. 

• Eligibility Criteria: The criteria for determining socially and economically 

disadvantaged sections of society will be the following/documents required: 

i. Women belonging to scheduled castes and scheduled tribes; 
ii. Women who are partially (40%) or fully disabled (Divyang Jan) 
iii. Women holder of BPL rations Card 

iv. Women Beneficiaries under Pradhan Mantri Jan Aarogya Yojana 

(PMJAY) under Ayushman Bharat 

v. Women holding E-shram card 

vi. Women farmers who are beneficiaries under Kishan Samman Nidhi 
vii. Women holding MGNREGA Job Card 

viii. Women whose net family income is less than Rs. 8 Lakh per annum 
ix. Pregnant and Lactating AWWs/ AWHs/ ASHAs 

x. Any other category as may be prescribed by the Central Government 

Benefits under Scheme: 

S.No. Order of Birth Conditions  

1 First child 

On registration of pregnancy - 1st installment of Rs. 
3000/- is given. 

On registration of birth and completion of first 
Cycle of immunization - 2nd installment of Rs. 
2000/- is given. 

2 Second child Provided second child is a girl child - one 

Installment of Rs. 6000/- is given. 

In case of miscarriage/still birth, the beneficiary would be treated as fresh beneficiary in event 

of any future pregnancy. The funds to the beneficiaries under PMMVY will be transferred 

directly to their Bank/Post Office account in Direct Benefit Transfer Mode. An eligible 

beneficiary can apply, at any point of time but not later than 730 days of pregnancy. LMP 

registered in the MCP card will be the date of pregnancy to be considered in this respect. If a 

beneficiary delivers twins/ triplet/ quadruplet in her second pregnancy, with one or more 



children being girl, then she will be receiving incentive for second girl child as per the PMMVY 
2.0 norms. 

Note: Under PMMVY, the Angawadi Worker would be provided incentives for 

facilitating beneficiaries' enrollment as per installment wise norms decided by MoWCD, 

GoI. The provision for the same is being done on the new portal by NIC team, Gol and 

shall accordingly be communicated to State for disbursement. 



Hub for Empowerment of Women 

• Type of Scheme: Centre share:: State share: 60:40 

• The objective of OSC scheme aims to: Hub for Empowerment of Women aims to 
facilitate inter-sectoral convergence of schemes and programs meant for women 

both at the central (NHEW), State/ UT level (SHEW) and district level (DHEW) 

with the mandate to create an environment in which women realize their full 

potential. The support under the HEW would be for guiding, linking and hand-

holding women to various institutional and schematic set ups for their 

empowerment and development including equal access to healthcare, quality 

education, career and vocational counseling/ training, financial inclusion, entrep 

reneurship, backward and forward linkages, health and safety for workers, social 

security and digital literacy at districts/ Blocks/ Gram Panchayats level across the 
country. 

• Other details, if any: In Delhi there is 1 State Hub for Empowerment of Women 

and District Hub for Empowerment of Women in each District which are functional 
under the Dept of WCD, GNCTD. 

Details of DHEW:- 

S.No. District Address e-mail ID Contact 

No. 
1 Central 20-21, Gulabi Bagh Shopping Complex(Near docentralwc 20838545, 

Super Bazar), Gulabi Bagh, Delhi- 110007 d@gmail.co  20838546 
m 

2 Old Yet to be established docentralwc 20838545, 
Delhi d ,gmail.co 20838546 

m 
3 East Mahila Silai Kadhai Kendra, Block-10, (Near doeast@redi 22073014, 

Shamshan Ghat) Geeta Colony, Delhi-110031 ffmail.com  22073012 
4 New Room 1, 3 and 5 16/11, Jam Nagar House, dondwcc109 23411094, 

Delhi Shahjahgan Road, New Delhi-110011 @gmail.co 23411095 
m 

5 Central Yet to be established doshandara 23411094, 
North @gmail.co 23411095 

m 
6 North District 	Officer 	Room 	No.4 	Sewa 	Kutir 

Complex, Kingsway Camp, Delhi-110009 
wcdnorth@ 20878403 
gmail.com, 
northdhew 

@gmail.co 

m 
7 Outer 

North 
Yet to be established wcdnorth@ 20878403 

gmail.com  
8 North Sanskar 	Ashram 	Complex 	(Near 	G.T.B. donewcd20 22127741, 

East Hospital) Dilshad Garden, Delhi-110093 15 Agmail.c 22127742 

om 
9 North Silai Kendra, F-Block, Mangol Puri, Delhi- wcd.northw 27915811 

West 110083 esta,gmail.c 

om 



10 South Kasturba Niketan (Near Jal Vihar Terminal) 
Lajpat Nagar-II, Delhi-110024 

dwcdsouth 20886192 
@gmail.co 
m 

11 South 

East 
Kasturba Niketan (Near Jal Vihar Terminal) 
Lajpat Nagar-II, Delhi-110024 

dosoutheast 20886192 
dwcsi@gmaj 
1.com  

12 South 

West 
Integrated Complex of Women & 	Child 
Development, Sector -8 Dwarka, Delhi-110077 

dowcdsouth 26534151 
westgmail 
.com 

13 West Nirmal Chhaya Complex (Near Hari Nagar Bus 
Depot), Jail Road, Hari Nagar, Delhi-110064 

dowestwcd 20896218, 

20896217 Ca)gmail.co 
m 
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